How to Use TOS 7 Properly on 424 Series TNAS
Applicable Models:

F2-424, F4-424, F4-424 Pro

Description:
Please confirm the BIOS version before proceeding.
e Devices with BIOS version MADNO101.V04 or MADNO101.V03 should follow this guide.

e The following BIOS versions can be updated and operated with TOS7 normally without any extra
adjustments: MADN0101.V05, MADNO101.V06, MADNO101.V07, MADNO101.V08, and BJFX-ADLN-109.

How to check the BIOS version: Go to the Update page in the TOS Control Panel to view the
BIOS version.
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Issue Symptoms:

Prerequisite: The device is an F2-424, F4-424, or F4-424 Pro with BIOS version
MADNO0101.V04 or MADNO0101.VO03.

1. If the system disk is an NVMe M.2 SSD, after updating from TOS 6 to TOS 7, the device
enters the initialization page after rebooting.

2. After installing TOS 7 on an NVMe M.2 SSD, the device enters the initialization page after
rebooting.
Cause:

In BIOS versions MADN0101.V04 and MADNO0101.V03, the USB boot priority is higher than
the NVMe M.2 SSD.



Note:

If you will only install TOS 7 on a SATA SSD or SATA HDD in the future, you do not need to
update the BIOS or adjust the boot order. You can use Method A.

If you want to install TOS 7 on an M.2 NVMe SSD in the future, Method D is recommended to
update the BIOS. You can also use the temporary methods: Method B or Method C to adjust
the boot order.

Solutions:

You can choose one of the following four methods that best fits your situation:

Method A: Use a SATA drive as the system disk.

1. Update: Before updating to TOS 7, go to Storage Manager > Disk in the TOS Control Panel.
In the System Disk function, edit the system disk and migrate it from the M.2 NVMe SSD to a
SATA HDD or SATA SSD, then update to TOS 7.

2. Installation: When installing the system, select a SATA HDD or SATA SSD as the system
disk.

Method B: Remove the onboard USB boot device after installing or
updating the system.

1. Update: After TOS 7 finishes updating and rebooting, shut down the device, remove the
USB drive, and power it on again.

2. Installation: After the system installation finishes rebooting, shut down the device, remove
the USB drive, and power it on again.

Method C: Adjust the BIOS boot order.

Adjusting the BIOS boot order is only a temporary solution. If you replace disks or reinstall the
system, you will need to modify it again.

1. Enter the BIOS page.

Install all disks you use. With the device powered off, connect the TNAS to a monitor using an
HDMI cable and connect a keyboard. Press the power button, then immediately press Del or

Esc repeatedly in short taps until the BIOS interface appears. Do not hold the key down; tap it
1-2 times per second.

2. Disable UTOS Boot First.

In the BIOS, press the Right Arrow key to go to the Boot page. Press the Down Arrow key to
select UTOS Boot First, press Enter, then press the Down Arrow key to select Disabled, and
press Enter to confirm.
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3. Adjust the boot order.

After disabling UTOS Boot First, press the Down Arrow key to select the last Boot Option, then
press Enter to adjust it.

Use the arrow keys to select the onboard USB boot device, then press Enter to confirm the
selection.

Aptio Setup - AMI

ti
artition 1

Boot Option #4




Aptio Setup - AMI

100 aptT ior [LUEF I L1
Boot Option #4 [UEFI: ¥endorCoProd...]

4. Save and exit.

After setting the USB boot device as the last boot option, press F4. When prompted to save
and exit, press Enter again to save and exit. You can then update to TOS 7 normally.
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Method D: Update the BIOS version.

After updating the BIOS version, you can install, update, and use TOS 7 normally.

1. Confirm whether the current BIOS version of your F2-424, F4-424, or F4-424 Pro is
MADNO0101.V04 or MADNO101.V03. If it is one of these two versions, follow the steps
below to update the BIOS.



2. Download the latest BIOS file for your model:

F2-424: F2-424 __MADNO0101.V08
https://download3.terra-master.com/Apps/forum/BIOS/F2-424 __ MADNO0101.V08.zip
F4-424: F4-424 _MADNO0101.V08
https://download3.terra-master.com/Apps/forum/BIOS/F4-424 _MADNO0101.V08.zip
F4-424 Pro: F4-424 Pro__MADNO0101.V08
https://download3.terra-master.com/Apps/forum/BIOS/F4-424 Pro MADNO0101.V08.zip

3. Prepare an empty USB drive smaller than 32 GB and format it as FAT. Extract the ZIP file
for your model and copy all extracted files to the root directory of the USB drive.

Mame h Type

BB DmitditEficd File folder
il er File folder
B Fptacfi EFI File 1,724 KB
B MADNO101.VOETI1061226 VO8T11061226 File 16,384 KB

B startup.nsh N5H File 1KB

4. Remove all disks from the TNAS, insert the prepared BIOS update USB drive into the
TNAS, connect the TNAS to a monitor with an HDMI cable, and connect a USB keyboard.
Press the power button, then immediately press Del or Esc repeatedly in short taps until the
BIOS interface appears. Do not hold the key down; tap it 1-2 times per second. You can
also check whether the BIOS Version on the home page is one of the versions mentioned
above.
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5. On the BIOS page, press the Right Arrow key to go to the Save & Exit page. Press the
Down Arrow key to select the USB drive for updating the BIOS, then press Enter to confirm.
If you select the onboard USB boot device, the system installation page will open; restart
the device and select again.
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6. When this page appears, wait for the countdown to finish. After the countdown, the BIOS
update will start automatically and is expected to take 1-3 minutes. Wait until FPT
Operation Successful appears. Do not press any keys before the success message
appears.
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7. After the success message appears, press Enter. The TNAS will reboot automatically.
After a few seconds, the TNAS will beep once, indicating that the hardware self-test has
passed. When you hear the beep, immediately press Del or Esc repeatedly in short taps
until the BIOS interface appears. Then follow Step 5 to select the BIOS update USB device
again and press Enter to confirm.

8. After selecting the BIOS update USB drive for the second time, wait for the operation to
complete automatically. When finished, the page shown below will appear, indicating that
all operations have been completed. You can then remove the BIOS update USB device
and update orinstall TOS 7 normally.
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